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Chronic Medicine Benefit  

Consistent care for long-term wellness    

 

 

 

 

If you have a chronic condition (long-term illness), you need ongoing support.  

That’s exactly what the Chronic Medicine Benefit gives you. It gives you reliable access to the medicine you need to 

manage your health effectively. It helps lower your costs, supports consistent treatment and improves your health over 

time by covering approved chronic medicine prescribed by your doctor.  

In this brochure, we show you which conditions we cover and how you can get your medicine. 

 

How to get your chronic medicine

By following the steps below, you’ll make sure that your treatment is covered, convenient and in 

line with your Flexicare plan.  

 

Step 1: See your treating GP 

• Make an appointment with your general practitioner (GP). 

• Discuss your chronic condition and treatment options with your doctor. 

Step 2: Get a prescription for medicine on the medicine list 

• Your GP will prescribe medicine listed on our approved medicine list for your specific condition. 

• This makes sure we cover it and you don’t have out-of-pocket expenses. 

Step 3: Get your medicine from a network pharmacy 

• Take your prescription to the nearest network pharmacy. 

• The pharmacist will dispense your medicine according to the Chronic Illness Benefit. 

https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discovery.co.za%2Fassets%2Ftemplate-resources%2Fflexicare%2Fflexicare-chronic-illness-medicine-list-formulary.pdf&data=05%7C02%7CAnpK%40discovery.co.za%7C967d51bb4fb440a7269308de269a53e7%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638990641502001479%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3C84SckpFCU8480yYpnXAK9V%2BdIQz7iFc3cwMzuGQ%2Bo%3D&reserved=0
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Overview of the chronic condition cover  

The table below shows which chronic conditions we cover under each plan type. This allows you to easily see the benefits 

you have based on your specific healthcare needs. Cover is aligned with our approved medicine list and network 

protocols so that we support effective treatment and keep costs manageable. 

Please read the table to see which conditions we support under your selected plan. 

 

Flexicare Core Flexicare Plus 

• Chronic medicine is covered in full (at 100% of the 

agreed rate) if the prescribed medicine is on the 

medicine list (formulary) for chronic medicine. 

• You can get your chronic medicine at a network 

pharmacy. 

• Chronic medicine is available for the following six 

chronic conditions: 

o Asthma 

o Diabetes insipidus 

o Diabetes mellitus type 1 

o Diabetes mellitus type 2 

o Hyperlipidaemia 

o Hypertension 

o HIV 

• Chronic medicine will be covered in full (at 100% 

of the agreed rate) if the prescribed medicine is 

on the medicine list (formulary) for chronic 

medicine. 

• You can get your chronic medicine at a network 

pharmacy. 

• Chronic medicine is available for the following 

conditions: 

o Addison’s disease 

o Asthma 

o Bipolar mood disorder 

o Bronchiectasis 

o Cardiac failure 

o Cardiomyopathy 

o Chronic renal disease 

o COPD (chronic obstructive pulmonary 

disease) 

o Coronary artery disease 

o Crohn’s disease 

o Diabetes insipidus 

o Diabetes mellitus type 1 

o Diabetes mellitus type 2 

o Dysrhythmia 

o Epilepsy 

o Glaucoma 

o Haemophilia 

o HIV  

o Hyperlipidaemia (high cholesterol) 

o Hypertension (high blood pressure) 

o Hypothyroidism (underactive thyroid) 

o Multiple sclerosis 

o Parkinson’s disease 

o Rheumatoid arthritis 

o Schizophrenia 

o Systemic lupus erythematosus 

o Ulcerative colitis 

 

Important notes 
• Only medicine listed on the medicine list are covered. 

• Make sure your GP is aware of the medicine list to avoid delays. 

• Network pharmacies are contracted to provide medicine at agreed rates. 
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Managing a chronic condition is a lifelong journey. With the Chronic Medicine Benefit, you have steady access to the 

essential medicine your doctor prescribes. This helps you follow your treatment plan and maintain a better quality of life.  

 

By staying informed and engaged in your care, you’re taking a powerful step towards long-term wellness. 

 

Consistency matters. We’re here to support you. Your health is a priority. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


